MOPAIOK
paccMOTpeHHs 00paleHuii rpaxIan
B MBOY CIII Ne 15

(6 HOGOII pedakyuu)
1. O6mue moJi0KeHH s
1.1. Hacrosmuit Ilopsimok peryiupyeT OpraHM3alui0 OOECICYeHHs CBOEBPEMEHHOIO H IOJHOIO
PACCMOTPEHHs YCTHBIX U MUCEMEHHBIX 0OpAlleHHH IPAXKIaH C yBEIOMICHHEM 3aABUTENEH O MPUHATHIX
I10 HUM pEIIEHUIX U HAlIPaBIECHUEM OTBETOB B yCTAHOBJICHHBIC 3aKOHOAATEIHCTBOM P® cpoxu.
1.2. B cooTBercTBHE ¢ uacThio 1 craThu 2 PemepansHoro 3axona ot 02.05.2006 Ne 59-@3 «O mopsxe
paccMoTpenus ofpaiieHuit rpaxiad Poccmiickodt ®ezpepaunu» B yIPEKICHAH obecrieurBaeTcs
paccMoTpenne obpamteHuit rpaxpad Poccuiickodt Dexepanuy, MHOCTPAHHBIX TPAXAAH M JIHI 6e3
rpaykOaHCTBa, €CIH MHOE He IIPETyCMOTPEHO MEXTyHapOTHBIMH JIOTOBOPAMH Poccutickoit @enepanuu
wn GenepantbHbIM 3aKOHOATENBCTBOM.
1.3. Hacrosumit TTopsamok pacopocTpaHseTcs Ha Bce YCTHBIE 0Oparienus, OOpalleHus, IOCTYIHBIINE B
IUCEMEHHOH (QopMe wWiu B (opMe SIEKTPOHHOrO MOKyMEHTa, WHAWUBHIYaIbHBIC M KOJICKTUBHBIC
obparenus rpaxaaH (Jazee — oOpalieHue).

2. Ilepeuenb HOPMATHBHBIX PABOBBIX AKTOB, PEryIHPYIOMINX 0THOIIEHHSI, BOSHUKAIOMHE B CBI3H
¢ paccMoTpeHHeM 00palleHHil rpaskaaH

2.1. PaccmoTrpenue obpalieHu# rpaxJaH B yUPEKICHHH PETYJIHPYETCA CICAYIOMUMH HOPMaTHBHBIMU
PaBOBBIMU aKTaMHU:

° ®enepanpublii 3akoH oT 02.05.2006 Ne 59-03 «O mopsiake pacCMOTPEHHST 0OpaIIeHHH IpakaH
Poccuiickoit @enepanuny;

° depepanbubiii 3ak0H 0T 27.07.2006 Ne 152-03 «O mepcoHaIbHBIX TaHHBIX);

° @epepaipHblii 3aK0H 0T 29.12.2012 Ne 273-03 «O6 obpazopanuu B Poccuiickoi Deseparum) (m.
34.6,u4.7crt. 28);

° depepaipHblii 3akoH oT 27.04.1993 Ne 4866-1 «O6 o6xxanoBaHuy B Cy[e JCHCTBHA U PEIICHHH,

HAPYIIAIOUIUX 1IpaBa ¥ CBOOOIBI TPAXKIAHY;
° ['pakaHCKHil mporeccyanbHbli Koneke Poceniickoi @eneparun ot 14.11.2002 Ne 138-@3.

3. TpeGoBanus K MopsiAKy HHGPOPMUPOBAHHS IPAKAAH 0 PACCMOTPEHHH 00pameHui
3.1. CBemeHusl 0 MeCTe HaXOXICHHS YUpeXIEHHs, [OYTOBOM alpece M HalpaBJeHHs OOpalleHHi,
CTIPaBOYHEIX TeIe(OHHBIX HOMEPAX H ajpece dIeKTPOHHOMN MOYTh Pa3MEIIEHb! Ha OQUIHATBHOM CaHTe
yupesxaenus B cetu Murtepret: https://gukovolSs.myl.ru/

3.2. TloutoBslit agpec yupexnenus: 347871, Poceuiickas Peneparus, Poctosckas obnacts, r. I'ykoBo,
ynuia byprycruackas, gom 17.

TenedoH I CIIPABOK TI0 OOPAIICHHIM IPaXkiaH, JHUYHOMY IIPHEMY, pabouuM TenedoHaM COTPYIHUKOB:
8 (86361) 5-69-04.
AJpec >eKTpOHHOM mouTsI st préMa obpamenuii: gukovolS@rambler.ru
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3.3. CamocTosiTelbHAs Tepeaya 3asBUTESIMH IHCHMEHHBIX OOpalleHui (MOYTOH WM KypbepoM)

HampasJsSIeTCs 10 aipecy, yKa3aHHOMY B II. 3.2.
I'padux pa6oTer: nonenensHuKk—TsTHHIA — ¢ 8:00 10 16:00.



3.4. Ha oduuuanbHOM caiTe yUpexACHH, WH(BOPMAIMOHHEIX CTCHAX U B MHBIX mocTynHbIX (Gopmax
pasmeraeTcst CIeyiomas uH(OpMAIHSL:

° MECTO HaXOMKICHUS YUPSIKICHMS, -

° HoMepa Tese(OHOB IS CLIPaBOK, aapeca 3JIeKTPOHHOM MOYTEL, afPeC o(UIMATEHOTO caiiTa;

° MOPSIOK 06XKANOBAHHUS PEIICHIH 1 neicTBril (6e3neHCcTBHS) IODKHOCTHBIX JIHIL yUpEKIECHHUS;

° J3BJiCUCHMS W3 HOPMATHBHBIX IIPABOBBIX aKTOB, pPEeryIUpYIOLIHX TOPSIOK PacCMOTPEHHA
oOpateHuH.

° Mudopmarus pasMernaeTes B ¢dopme, COOTBETCTBYIOIIEH TpeOOBaHMSIM [OCTYIHOCTH U

MHBAIKAIO0B (B COOTBETCTBHH C [OCT P 52872-2019).

3.5 Crenn ¢ uadopManmell 06 OpraHu3alii pacCMOTPCHHA oGpaIeHuii pasMelaeTcs Npi BXOIE B
yUpEeKIEHHE.

3.6. I'paxkane MOTYT IOy 1IUTh WH(MOPMALHIO O TIOPSIKE PACCMOTPEHIA oOpaIeHu:

° JIMYHO B YUPEIKIACHHUH;

° no Tenedony;
° B TIECHMEHHOM popMe (oUTO#H);
o 10 HJIEKTPOHHOM MOYTE.

4. Cpok paccMoTpeHHs 00pameHusl

4 1. [InchMeHHBIE 0OpaIleH:s PETHCTPUPYIOTCA B IEHD NOCTYIJIEHHS.

42, OGpaieHHs, HEe OTHOCAIHMECT K KOMIIETEHIIMM YUPEKIEHUsI, B TeUCHHE 7 nHell co AHA
perucTpaliy HampapisaioTes B COOTBETCTBYIOIIME OPraHbl MM OpraHu3alui C 00s13aTENbHBIM
yBEIOMIICHHEM 3aSBUTEILS.

43, Ecmu B OHHOM OOpAILIEHHH COIEPIKATCS BOIPOCEL oTHOCSIIHEeCS K KOMIIETEHIMH PasJIM4HBIX
OpraHoB M OpraHi3amii, KO oGparenus B Tedenue 7 JHell co JHSI perucTpaluuy HAIpaBIAoTCH
B COOTBETCTBYIOIIME OPraHU3allH C YBENOMIICHIEM 3asBUTEIS.

4.4, O6mui cpoK pacCMOTPEHIA rcpMerHOro obparmens — 30 qHel co AHs perucTpanuH.

B HCK/TIOYHTENBHBIX CIydasx, Koraa Uil paspericHii Bompoca TPeOyeTCs: JIOMOIHUTEILHOC HU3yUEHHUE,
CPOK MOJXXET OBITH HPOJNIEH HE Gonee ueM Ha 30 HEH ¢ 00A3aTENbHBIM YBENOMIICHUCM 3asBUTEIS O
[pUYIUHAX IPOIJICHHS.

4.5. TIpu ycTHOM OOpaneHuH (JTUYHO KM 110 Tese)oHy) COTPYIHUK NAET PasbACHCHNC CaMOCTOSTEIIBHO.
Fony OTBET HEBO3MOXKEH, TPOKIAHUHY MPEANAracTei o0paTUTLECS B mucbMeHHOM (dopme HIx
Ha3HayaeTcsl HHOe BpeMs MpuémMa.

5. IlepeyeHb JOKYMEHTOB, HEeoGX0ANMbIX B COOTBETCTBHH ¢ HOPMATHBHBIMHU NpaBOBbIMH aKTaMH
JUIST PACCMOTPEHHs 00paIleHHsT IPAKIAH

5.1. Jlns paccMOTpeHust oOpaleHus He TpefyeTcs MpeacTaB/IeHHE [AOTMOJHHUTEJbHBIX JOKYMEHTOB, 32
HCKITIOYEHVEM CIIydaeB, IPSIMO YCTaHOBJICHHBIX (emepanbHbBIM 3aKOHOM.

5.2. B muchbMEHHOM OOpalleHHH YKa3pIBatOTCA.

° HapMEHOBAaHHE YUPEXIEHUS HIH ®JM.0. ([OIDKHOCTH) JOJDKHOCTHOTO JIMId, KOTOPOMY
anpechaHo oOparlieHue;

o ®.1N.0. 3asgBUTEILT,

o MIOYTOBLIHM aipec HId afpec 1eKTPOHHOI MOYTHI VISl HAPABICHHU OTBCTA;

° CYTh IPEIOMKEHVS, 3aABICHIS HIH MKaJI00BL,

° [AaTa U JIHYHAS MOANUCH 3asiBUTEJI.

5.3. OGparnenue, IOCTYIHUBIIEE B yIPSKACHAS, [10JUTEXHUT 00g3aTeIbHOMY IIPHEMY W PErHCTpaliH, eciu
BO3MOJKHO YCTAHOBHUTD JIMIHOCTE 32SBUTCILA H croco0 HampaBJIeHUs OTBETA.

6. IlpaBa rpakaaH H O00S3AHHOCTH MOJGKHOCTHBIX JIMI YYpeRaeHus: TpH paccMOTPEeHHH
oOpameHuii



6.1. I'paxiaHuH BIIpaBe:

° [IPEJICTABIIATE JOIONTHUTENBHbIE HOKYMCHTRI HIIH IPOCUTE 00 HX HCTPeOOBAHUH;

° AHAKOMUTLCSA C JOKYMEHTaMHU II0 OOpaIleHHIO (eciu TO HE HapyIIaeT IpaBa ApYruX JL U HE
COZEPIKHUT CBENEHHH, COCTaBIAIONIAX TOC. UK MHYIO OXpaHseMylo TalHY);

° T0JIy4YaTh UCHMEHHBIA OTBET IO CYIICCTBY;

° IPOCHTH O MPEKPAIICHAN pPacCMOTpPEHHSI.

6.2. ITOIKHOCTHBIE UL 00s3aHbL:

° oGecredHBaTh 00BEKTHBHOE, BCECTOPOHHEE U CBOCBPEMEHHOC paccMOTpEHHE;

° IPHHAMATH MEPHI 110 3aLHTE MPaB 3agBUTCIL.

6.3. CBelcHHs, CTABIIME W3BECTHBIMHM IIPH PacCMOTPCHUH, HE MOTYT WCIOJB30BaThCs BO BPEH
rpaKIaHUHY .

6.4. KauecTBO PacCMOTPEHHs OIEHUBACTCA T10: NOCTOBEPHOCTH pH(pOpMALUH, YETKOCTH H3II0XKCHHA,
moNHOTE HHGOPMUPOBAHH.

6.5. B ciyuae, ecnEm TIpaXuaHuHy OBl OTKasaH B [IpeJIOCTaBIeHIHE WH(OPMAIMA 10 TPUIHHE
HEBO3MOMKHOCTH PACKDBITHS CBEICHHH, COCTaBIIAIONIAX rOCYJapCTBEHHYIO WM HHYIO OXPaHACMYO
3aKOHOM TaiiHy, OH BIIpaBe MOBTOPHO 00PATHThLCS MOCIIE ycTpaHeHHs yKa3aHHBIX 00CTOATENbCTE.

7. Miuble TpeGOBAHNS, B TOM YHC/Ie YIUTHIBAIOIIE 0coGenHocTH padoThI ¢ 00pameHHsAMH IPAKIaH
B 3JIeKTpPOHHOI dopme

7.1. Uudopmarus 0 TOpSIKE MOAAYA ¥ PACCMOTPEHHA obpamieHuil pasMermnaeTcs Ha opHUIHATBHOM
caure.

7.2. Ha caiiTe pasMeniatoTcst pOpMEI 3agBJICHUN ¥ WHBIX HEOOXOIMMBIX JOKYMEHTOB.

73. OGpamenue B (QOpMe BJIEKTPOHHOTO JOKYMCHTA IpUHUMAETCA TIPH HATHIHH CBEJICHUH,
[TO3BOJISIONIMX YCTAHOBUTH JIMYHOCTH 3asBHTEIIA (®.1.0., KOHTaKTHBIE maHHBIE). B Cciydasix,
TIpeyCMOTPEHHBIX 3aKOHOM, obpalienue JODKHO OBITH TO/IIHCAHO KB (DUIMPOBAHHON JIEKTPOHHOHU
ITO/ITTUCBIO.

8. JInuHbIii NpHEM rpakaaH B 00ueo0pa3oBaTebHOM yupesKIeHnI

8.1.1. JIuuHbIi IPUEM OCYILIECTBIIETCS JUPEKTOPOM 1 ETO 3aMECTHTEIISMH T10 YTBEPKIEHHOMY TpaduKy.
8.1.2. I'paduk pasMemniaeTcs Ha catite ¥ HHGOPMALMOHHOM CTCH/E.

8.1.3. Ipu mpuéMe npeIbsIBIIAETCS TOKYMEHT, yIOCTOBEPAIONIH THIHOCTD.

8.1.4. IIpoIOMKUTENBHOCTD JIMIHOIO npuéMa ompeessieTcst Mo COorjaacoBaHHIo ¢ 3asiBUTEJIeM H HE
orpaHn4rBacTCs PUKCHPOBAHHBIM BPEMEHEM.

8.1.5. VcrHble OoOpameHus, CONEpKaIlie scao6bl WK 3asBiieHus, (pukcuHpyrores B HCHLMEHHOMH
dopMe H HOANMHCHLIBAIOTCH TPAFKAAHUHOM. YKypHai perucTpaiy yCTHBIX obpateHu# MPOHYMEPOBAH,
TIPOLIHYPOBAH, CKPEILIEH TeYaThIO.

8.1.6. Ilpu TeneoHHOM OOpaIIEHAN TPAKIAHAH HpeIynpexaacTcs o HeoOX0MIMOCTH 00pPabOTKH
TIepCOHATBHBIX TAHHBIX B COOTBETCTBHH C ®3-152; conepxanue Oeceibl YUKCHPYETCS B KypHAIIC.

8.2. Cpox OXHIAHHS IPH JHIHOM obpallleHiH He perjJaMeHTHpYeTCs JKECTKHM BpEeMEHHbIM
orpaHHYeHHeM, IIPH TOM 00eCTIeunBaCTCA opraausanys npuéma 6e3 HeornpaBIaHHBIX 3a/IepKeK U B
JIOCTYIHBIX YCIIOBHSX IJIA BCEX 3asBUTEJIEH, BKIIFOYas HWHBAIUIOB.

9. PaGoTa ¢ mucbMeHHbIMH 00paIIeHHsIMH FPAKIAH B 06me00pa30BaTEILHOM YIPEKICHIN

9.1. OGpameHust IPHHUMAIOTCS — YTOIHOMOUCHHBIM JUIOM, TIPOBEPSIOTCA Ha 6€30I1aCHOCTb,
DErHCTPUPYIOTCS B JCHB MOCTYIUICHUA, TIOTyHaioT pErUCTPAIIMOHHBIA HOMED. [TOBTOPHBIMH CUUTAIOTCS
obpalieHus 10 TOMY JKe BOIPOCY 0e3 HOBBIX CBEJICHHUH.

9.2. ITo obpalieH IO IIPUHUMAETCST OTHO U3 pELIECHUH:

° IPHHSTH K PACCMOTPEHHUIO;

° nepeaaTh 3aMECTUTEIIO;



° HAIIpaBUTE B Ipyroit oprau;

° IPHOOIIUTE K IpenbIayIeMy;

° CO00MHUTE 06 OTKasze B PaccCMOTpeHnHu (B ToM umMcne ecim oTRer Ha BOIIPOC yike pasMemén Ha
oduHamTsEHOM caiire);

° IIPEKPaTHTE IEpEnHcKy (eciu oOpalenus Hocsr 3I10YIOTPEOISIO IR XapakKkTep, HE COomepkaT
HOBBIX apryMeHTOB H paHee 6BLT nan HCHCPIBIBAIOIMMIT OTBET);

° cnucarts «B nemoy.

TIOYTOBBIH afpec.

10. PesyabTaTer PaccMoTpeHns o6pamenmii rpaskaan
10.1. PesynpraTom SIBJISIETCS:

° MHCbMEHHBIH (yCT'Hblﬁ/aneKTpOHHHﬁ) OTBET IO CYINECTBY;
° YBEIIOMIICHHUE O Tiepeaspecaru;
° MOTHBHUPOBAHHEIH OTKA3.

10.2. Ipouenypa 3aBEPIIACTCS HAPABIIEHHEM OTBETA K IIOJTy4EHHUEM €ro 3asiBUTEJIEM,

10.3. B ciywae, ecnu OTBET Ha oOpaileHHe He MomeT GbLITk AaH 0e3 pacKpbITHS CBEJEHHIA,
COCTAaBJISAIO L{HX ToCyaapeTBendyo i umyio OXpaHsieMYI0 TaiiHy, 3asgBHTeNTIO HaIlpaBIIsIETCS
MOTHBHPOBAHHBIH OTKA3 C yKasaHHeMm OCHOBaHHH.

10.4. Ecnu rpaxcmanms YCTpaHseT o0cToATeNBCTRa, TOCITY>KMBIIHE OCHOBAHHMEM (I OTKa3a, OH BHpaBe
TIOBTOPHO 00paTHTLCS C TeM jxe BOIIPOCOM.

11. Anaums o0pamenuit, TOCTYNUBINHX B yUpesxKIeH e

11.1. OtBercTBeHHBIE JIHNA BENYT YYET, aHATH3HPYIOT obparenns mo HaIllpaBICHUSM, BBISIBIISIFOT
NPHIHHEL JKATT00, TOTOBAT MpemiosKenus II0 yCTPaHEHHIO HENOCTATKOB CXKCTONHBIM aHAIUTHYECKUi]
OTYET.

12. Opranmauus KOHTPOJISA 32 HCOTHEHHeM ITopsaxa

12.1. Kontposms OCYIICCTBIISIETCS. OTBETCTBEHHBIM Jmnom. Mepopmanus o IIPOCPOYCHHBIX M OIM3KHX Kk
CPOKy obpatuenmsix onepartisro AMOBOIUTCS 10 pyKOBOJCTBA.

12.2. Jluunas OTBETCTBEHHOCTH 3a COOTIONEH e CPOKOB — y 3aMecTHTe el [HpPEKTOpa.

12.3. OcHoBanmem ms CIy)KeOHOH IIPOBEPKH SIBIIOTCS: HapyIICHHE CPOKOB, K065, HHpOpMaIUs u3
CMH #u rocoprauos.

12.4. Hapymenue [Topsinka (otkas B npuéme, 3aTaruBanue CPOKOB, pasrialleHne NepcoHalbHbX MaHHBIX
H 1p.) BIIEYET AHCLIUILIMHAPHYIO, aIMHHHCTPATHBHYIO HIIH MHYIO OTBETCTBEHHOCTh B COOTBETCTBHH ¢
3aKOHOJIATENLCTBOM Pd.

12.5. I'paxknane BIIPaBE OCYIIECTBIATE TI060i]



